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A • Explore analytics/data mining to enhance the 

patient experience

• Understanding the patient engagement 
opportunities in IT

• Discuss the relationship between electronic 
medical records and the patient experience



Analytics and Data Mining
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Arrival Times

Analytics and Data Mining

Scheduling Accuracy
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Analytics and Data Mining

Patient Satisfaction

Population Health



Digital Patient Engagement
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Digital Patient Engagement

• Can I put them in a digital format 
so I can email them to the 
patient? Preoperatively?

• Can I host them on my web site 
so I can send a link either via text 
or email?

• Can I embed pictures or link to 
videos within the instructions?

• Are they phone friendly?

Discharge Instructions
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Appointment or 
process 
reminders

Digital Patient Engagement
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Patient 
Tracking

Digital Patient Engagement
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Patient 
Satisfaction 

Digital Patient Engagement
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Patient Portals

Digital Patient Engagement
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• Charge transparency

• Patient responsibility 
estimates

• Up-front collections process

• Financial counseling

• Closed-loop revenue cycle 
management

• Payment plans

• Bill paying

• Charge disputes

• Case costing

Revenue Cycle

Digital Patient Engagement



Electronic Medical Record
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Electronic Medical Record

Medication 
Reconciliation

Past Medical History

Decision Support Tools Risk Avoidance
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